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Email Create a New IP Protection Platform Account
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=M erification Code:

Checkcode has been sent to
your email, please check
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IPR Submission
e My IPR User Service
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E Complaint Submission
Submit a Complaint
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> IPR Service

IPR Protection Guide
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Video Tutorials Complaint{s) filed

Successful takedown rate Successful counter nofification rate
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The above index will be updated on the 8th day of every month. The statistics are calculated automatically by the system
(including Tacbao, Tmall, Tmall Global) on the basis of accepted complaints and for your reference only.



https://ipp.alibabagroup.com/iprInfo.htm?spm=a2o2l.11553992.0.0.e5d93c21KBKliv

Please Select the IPR Type Trademark
Gl Others)
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Account Setting

mportant Notices ﬂ # Please Select the IPR Type |
M My IPR Trademark @ Copyright @ Patent @ Others @

IPR Submission

# Please Choose the Location of IPR Registration

PR Management
Please select W
= complaint Submission
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M My IPR
IPR Submission
IPR Management

£ complaint Submission
Submit a Complaint

Manage Complaints
%2 IPR Service
IPR Protection Guide
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FAQ

Submit IPR Information

* IPR Type and Location of Registration

~ Trademark basic information

# Please upload trademark certificate

Upload

Check the illustration

Only one trademark can be submitted at a time; if you have more than one trademark, please subm

Please upload a full set of digital color photos or colored scan copies of the original trademark certificat
separate pa: or trademark class(es), ple
the

A

provide it/them together; If it is a ph:

trant, and provide a digital color p
ble file formats includ
The attachmen

T the sealed copy.
G, PMNG, BMF, PDF and TSA. Each file must not &
sed to the reportec s and Alibaba, and Alibaba may dis

F. JPG,

d SM
se the attachment(s)

ill be disc

clauses in the User Agreement.

Trademark certificate page(s) for trademark class(es)

Upload

Check the illustration

f the trademark certificate has separate pat

trademark class(es), please provide it/them here

em individually.
e; If the trademarl

ased on th

certificate has
py in black and white, please have it sealed

e relevant
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f the trademark certificate has separate page{s) for trademark class(es), please provide it/them here

Please make sure that the information below correspond with your trademark certificate. If doesn't, please make it
correct.

+ Mame of the trademark you submitted

*+ Registration number of the trademark you submitted @

+ Registrant of the trademark you submitted

*

Expiration date of the trademark you submitted

# Brand related to the trademark you submitted(If your brand information is not listed here, please choose "&
ftb/other)”

Please input

Save Dram m




21 My Page Submit IPR Information

Fa Mine » IPR Type and Location of Registration

Account Setting
mportant Notices n + Trademark basic information

M My IPR

« Additional information of trademark
IPR Submission

PR Management

+ Whether the trademark you submitted has been renewed?
No Yes

E] complaint Submissi

Subrr

When

the trademark registrs xpires, have you applied for renewal with the Trademark Office t end the trademark protection

period?

@2 IPR Service + Whether the trademark you submitted has been assigned before?

PR Protection Guide No Yes

) Whether the trademark has been assigned before, and if the assignment has been completed?
eo Tutorials ! B F

nnovation Protectic I

# Whether the trademark you submitted has been altered before? I

]

FAQ Mo Yes

£

Whether the registrant's name, address or other registered cor ave been changed after the trademark registration? If any change

5, please apply for corre nding change of trademark

Please upload a full set of digital color phot

a photocopy In Diack and winite

please have it sealed by the registrant, and provide a digita photo of the

Save Draﬁ m




Submit for Verification
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Submit a Complaint IP Right Holder: abc

+ Please upload the identification document of abc, i.e. the front and back pages of the ID card, personal information
& IPR Service . page of passport, or enterprise business license.

IPR Protection Guide Upload

Video Tutorials

Innovation Protection # Please input the ID number, passport number, or enterprise business license number of abc. @

FAQ

+ Please select the expiration date of authorization. @

select date Forever

An authorization letter on intellectual property right enforcement is generated according to the information you have
filled out. Please following two steps:

First step: download template:

Download

Please download and review the authorization letter. If the information is correct, please have it signed (in case the IPR owner
individual), or sealed (in case it the IPR owner is an enterpris c and upload the same. If the IPR owner is not available to sign or
seal immediately, you may click the "Save draft” bottom below, and upload it later when it is signed or sealed.

+ Second step: Please upload a digital photo of the authorization letter signed (in case it is an individual), or sealed (in
case it is an enterprise) by 2

Upload
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Mot all of our platforms are subject to the =ame jun=diction and our intellectual property protection policies vary from platform-to-platform.
Please carefully read and understand our intellectual property protection policies on our platforms and submit complaint via the corresponding
M My IPR ' Complaint Handling System.

= Complaint Submission T Select complaint website

Submit a Complaint

s ) BER XIS THALLCOM XiE @FJ:T'I

Protection Guids Taobao.com
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baba com Al |. Exp r'E'SS

Smarmer Shopping, Beter Living!

@ Lazada
pobac.comScomplaint/complainthim?platforn = scBitype=new®/complaintForm platform=5c
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